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Thank you for taking the time to read our brochure for
our 2011 main season tours. We are sure you will find a
holiday to suit you in our mixture of old favourites and
exciting new destinations. Last season the travel
industry was often in the news – with planes grounded
by the ash cloud and firms going into liquidation. We
once again operated our tour programme without
cancellations with many departures full to capacity. We
were in the news with one of the top coach industry
magazines doing a profile article on the company.
We are a small friendly local company renowned for
service, safety and attention to detail. Our modern
touring vehicle is maintained to the highest standard to
ensure your comfort and safety. We realise with the
intense competition we have to be competitive with our
prices, but we offer the highest standard of travel and
accommodation and give value for money. We do not
have special offers or late price reductions, so book early
to have the best choice of destinations.
Please take the time to read our Fair Trading Charter
and contact us if you are unsure on any point or require
further information. We are ready and waiting to make
your booking, so please visit our office or contact us by
phone. We will be pleased to give you all the help and
information available on your chosen destination.

Destination

Start Date

Page

1

Berkshire & Downton Abbey

29th April

4

2

North Devon & Exmoor

6th May

4

3

Cornish Delights

16th May

5

4

East Yorkshire Ahoy

27th May

5

5

Western Ireland

5th June

6

6

Scenic Argyll & Bute

19th June

7

7

Devon Delights

4th July

8

8

Northumbria & Beamish

17th July

8

9

Sussex by the Sea

30th July

9

10

Pennine Explorer

12th August

10

11

Llandudno, North Wales

20th August

10

12

Royal Edinburgh Tattoo

26th August

11

13

The English Riviera

12th September

11

14

Jersey by Air

18th September

12

15

Tenby & Pembrokeshire Coast

26th September

12

16

Suffolk Coast & Constable

9th October

13

17

Bembridge, Isle of Wight

17th October

13

The West Grange Hotel

Tiverton Hotel

Rosemunday House

Royal Hotel

The Falls Hotel & Overnights

Esplanade Hotel

Royal York & Faulkner Hotel

Beaumont Hotel

Hadleigh Hotel

Dunkenhalgh Hotel

Tynedale Hotel

Tontine Hotel

Marine Hotel

Fort D’Auvergne Hotel

Cliffe-Norton Hotel

Stoke by Nayland Hotel

Warner Bembridge Coast Hotel

6
12

8

10

5

4

11

PICK-UP INFORMATION

15

16

Our local pick-up points include Burton upon Trent, South
Derbyshire and North West Leicestershire.
We aim to provide boarding points that are convenient for the
majority of passengers whilst avoiding an over long picking
up route. We will advise your nearest available
3
boarding point for individual tours with your
travel document. If you prefer you can
always make your own way to our final
pick-up point.

1
2
13 7
17

LOYALTY DISCOUNT
After booking your first holiday for 2011, we will deduct £5.00 per
person off all subsequent 5 days or longer holidays taken during
2011. This offer does not apply to Group Bookings which qualify for
other discounts.
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NEW LUXURY HOTEL FOR 2011
Best Western West Grange Hotel
Friday 29th April - Monday 2nd May

NEW TOUR FOR 2011
Midgham

Best Western Tiverton Hotel
Friday 6th May – Monday 9th May

TOUR 53

Tiverton
TOUR 55

The film shoot location for the costume drama
Downton Abbey is Highclere Castle, the finest
occupied Victorian castle in England. A second
series is being filmed for showing in the Autumn of
2011. The castle also offers an Egyptian exhibition
as the 5th earl was in the party that discovered the
tomb of Tuntankhamun.
On our horse drawn barge trip we will have time to appreciate the beauty of
the countryside as we glide peacefully along the Kennet and Avon canal.

North Devon is a wonderful place for a short break.
We can visit bustling market towns and sleepy
villages, rolling hills and beaches as well as the wild
moorland of Exmoor.
YOUR HOLIDAY HOTEL
The Tiverton Hotel is set in 2 acres on the edge of town and close to
Exmoor National Park. The friendly staff will offer a traditional West
Country welcome to their modern hotel. All en-suite rooms have
hospitality tray. There will be tempting menu options in the restaurant.
The hotel has a lift.

YOUR HOLIDAY HOTEL
A modern hotel with landscaped gardens with a courtyard, situated near
to Newbury. All comfortable en-suite rooms have hospitality tray. The
hotel has a lift.

EXCURSIONS
A tour to the RHS gardens at Rosemoor for inspiration and to admire their
beauty. Coast and moorland tour.

EXCURSIONS
A return canal trip from Kintbury then time at leisure in Newbury. A visit
to Highclere Castle.
Price includes:
•
•
•
•

Executive coach travel
Courier service
Half board accommodation
Two excursions

• Admission to Highclere Castle
• Boat fare
• Insurance

Price includes:
• Executive coach travel
• Courier service
• Half board accommodation

• Two excursions
• Admission to RHS Rosemoor
• Insurance

4 DAYS FOR £272

4 DAYS FOR £266

£60 single room supplement

£46 single room supplement
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RETURN VISIT TO THIS LOVELY HOTEL
Rosemundy House Hotel
Monday 16th May – Saturday 21st May

INTERESTING NEW TOUR FOR 2011
St Agnes

Royal Hotel
Friday 27th May – Monday 30th May

TOUR 60

St Agnes is a small unspoilt village and excellent
base for touring Cornwall. The main street is a
short walk from the hotel and offers small shops,
galleries and tearooms. The beach at Trevaunance
Cove is about a mile away.

Hull
TOUR 64

For a slice of the real Yorkshire we are heading over
the Humber bridge to the East Riding. Our hotel is
in the vibrant city of Hull, which offers eight free to
enter museums, three shopping centres and a
marina.

YOUR HOLIDAY HOTEL
Rosemundy House is based in an elegant Queen Anne residence situated
in secluded and sheltered gardens. A relaxing hotel with several
attractive lounges. All en-suite rooms have television and hot drink
facilities. The hotel does not have a lift, but some ground floor rooms are
available on request. The hotel is family run and the resident owners will
do everything to ensure you have an enjoyable stay.

YOUR HOLIDAY HOTEL
Ideally located in the city centre adjacent to the railway centre. A
Victorian building with modern décor and facilities. Comfortable en-suite
bedrooms with television and hot drink facilities. A varied menu is on
offer in the attractive restaurant. The hotel has a lift.
EXCURSIONS
On Saturday a local guide will join us on the coach for a tour of the city
then time at leisure. On Sunday a visit to Beverley which has a
magnificent Minster then off to the seaside.

EXCURSIONS
Trevarno Estate Gardens and St Ives. The city of Truro dominated by the
cathedral then on to Mevagissy. The fishing village of Padstow and Port
Isaac. A ride to the lovely resort of Falmouth.
Price includes:

Price includes:

• Executive coach travel
• Courier service
• Half board accommodation

• Four excursions
• Admission to Trevarno Gardens
• Insurance

• Executive coach travel
• Courier service
• Half board accommodation

• Two excursions including
guided tour
• Insurance

6 DAYS FOR £410

4 DAYS FOR £206

£26 single room supplement

£30 single room supplement
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NEW DESTINATION FOR 2011
The Falls Hotel Ennistymon plus overnights
Sunday 5th June – Friday 10th June

TOUR 65

County Clare is a truly precious part of Ireland. The
prehistoric Burren National Park meets the Atlantic
Ocean at the towering Cliffs of Moher.
YOUR HOLIDAY HOTELS
All rooms are en-suite with hot drink facilities
Johnstown House Hotel, Enfield
First night
Falls Hotel, Ennistymon
3 nights
Regency Hotel, Dublin
Last night
All hotels have a lift.

Sunday: We take the afternoon ferry from Holyhead to Dublin before
continuing to our overnight accommodation in Enfield
Monday: After breakfast we continue to County Clare via Athlone where
we settle in at our rural hotel, which was once a grand manor house.
Tuesday: After breakfast we have a scenic tour visiting the Burren Visitor
Centre for an introduction to the area, a large limestone cap stretching for
miles. Wide ocean views as we head on to the Cliffs of Moher standing
700 feet above the Atlantic waves.
Wednesday: A short journey to the heritage town of Kilrush, then across
the Shannon Estuary to the Foynes Flying Boat Museum, a fascinating
piece of aviation history where we have Irish Coffee.
Price includes:
Thursday: A visit to Bunratty Castle the country’s best preserved
medieval castle with adjoining Folk Park. We must then head back
towards Dublin for our last night of Irish hospitality.

•
•
•
•

Friday: After an early breakfast we must board the ferry to head back to
Holyhead. A scenic run home through the Welsh countryside.

Executive coach travel
Courier service
Half board accommodation
Excursions as detailed

• Entrance fee to Buren Visitor
Centre, Foynes museum,
Bunratty castle
• Insurance

6 DAYS FOR £489
£91 single room supplement
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NEW ITINERARY FOR 2011
Esplanade Hotel
Sunday 19th June – Friday 24th June

Dunoon
TOUR 70

A short ferry ride from Gourock takes us to Dunoon,
the capital of the Cowal region on the Firth of Clyde.
Beautiful scenery in this unspoilt part of Scotland
will make this an ideal base for our tour. We can
visit lochs and glens, see gardens and wildlife and
still return each night to our comfortable hotel on
Dunoon seafront.
YOUR HOLIDAY HOTEL
A long established family owned and run hotel with breathtaking views
and excellent standards of service. All en-suite rooms have telephone,
television and hot drink facilities. The hotel has a lift but there may be
steps in parts of the building. A fine selection of Scottish fare is offered in
the restaurant. The hotel offers some entertainment.

EXCURSIONS
A scenic tour to the lovely fishing port of Oban also visiting the attractive
town of Inverary on the shores of Loch Fyne. A short ferry ride takes us
to the Isle of Bute where we will visit Mount Stewart Gardens. A tour to
the bonnie, bonnie banks of Loch Lomond. A scenic ride to
Tighnabruaich with stunning views of the Kyles of Bute, one of the best
drives in Scotland.
Price includes:
•
•
•
•

Executive coach travel
Courier service
Half board accommodation
Four excursions

• Ferry fares
• Admission to Mount Stewart
Gardens
• Insurance

6 DAYS FOR £387
£35 single room supplement
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A FAVOURITE HOTEL WITH OUR REGULAR TRAVELLERS
Royal York & Faulkner Hotel
Monday 4th July – Friday 8th July

Sidmouth

EXCITING EXCURSIONS

TOUR 75

Best Western Beaumont Hotel
Sunday 17th July – Thursday 21st July

Glorious Devon has so much to offer with a
beautiful coastline and rolling countryside. This
pretty Georgian resort is very relaxing with a
pleasant seafront, attractive gardens and riverside
walks. Small quality shops offering personal service
make browsing a treat. One of our most popular
destinations with award winning floral displays all around the town
during the summer months.

Hexham
TOUR 80

Better known for its castles and coastline, Northumbria
also has peaceful countryside and beautiful scenery.
An area of outstanding natural beauty with a heritage
coastline and national park. Alnwick Castle, the home
of the Duke of Northumberland, is open to the public
and the exciting garden is a great attraction. A surprise
around every corner in this relatively unknown area. We will visit the city of
Durham on our journey north.
YOUR HOLIDAY HOTEL
Perfectly situated in an unrivalled position at the centre of the Esplanade
overlooking the sea. Family owned and operated the hotel is renowned for
excellent cuisine. The public rooms are tastefully furnished with a choice
of several lounges. All en-suite rooms have television, telephone and hot
drink facilities. Lift to all floors. The hotel offers entertainment on some
evenings. We have used this hotel for many years and the tour is very
popular with our clients.

YOUR HOLIDAY HOTEL
An elegant family run hotel
overlooking the abbey in the centre
of the attractive market town of
Hexham. All en-suite rooms have
television and hot drink facilities.
Lift to most bedrooms. Greatly
praised by our guests who stayed
there on previous visits.
EXCURSIONS
A visit to Alnwick to enjoy the magnificent gardens in the grounds of the
castle. A scenic tour of the Northumberland coastline visting Seahouses.
A day at Beamish, the unique open-air living history museum with trams
and re-constructed buildings.

EXCURSIONS
A visit to beautiful Bicton Park to admire the floral displays. We take a
ride along the coast to West Bay.
Price includes:
•
•
•
•

Price includes:
• Executive coach travel
• Courier service
• Half board accommodation

• Two excursions
• Admission to Bicton Park
• Insurance

Executive coach travel
Courier service
Half board accommodation
Three excursions

• Admission to Alnwick Castle
gardens and Beamish
• Insurance

5 DAYS FOR £362

5 DAYS FOR £390

£42 single room supplement
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A SEASIDE FAVOURITE
Hadleigh Hotel
Saturday 30th July – Saturday 6th August

Eastbourne
TOUR 85

We are taking a full week for a traditional seaside
holiday. Eastbourne certainly has all the
ingredients with so much to see and do. The pier,
bandstand and several theatres offer a multitude of
entertainment possibilities. The long level three
tier promenade boarded by award winning beaches
and the beautiful carpet flower gardens are perfect
for a stroll.

YOUR HOLIDAY HOTEL
The friendly Hadleigh has always been a popular seaside hotel in our
brochure. Well situated for both the seafront and town centre.
All en-suite rooms have television and hot drink facilities. Lift to most
rooms. Plentiful traditional varied menus with efficient service in the
restaurant. Entertainment is offered most evenings in the spacious
lounge, which has a bar and small dance floor.
EXCURSIONS
A visit to Chartwell the family home of Winston Churchill. We take a
scenic ride through Battle to visit Bexhill-on-Sea. The pleasant resort of
Worthing for shopping or a stroll along the promenade.

Price includes:
• Executive coach travel
• Courier service
• Half board accommodation

• Three excursions
• Admission to Chartwell
• Insurance

8 DAYS FOR £494
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NEW ITINERARY FOR 2011
Mercure Dunkenhalgh Hotel
Friday 12th August – Monday 15th August

Clayton le Moors

NEW ITINERARY FOR 2011

TOUR 90

Tynedale Hotel
Saturday 20th August – Wednesday 24th August

Llandudno
TOUR 95

The largest resort on the beautiful North Wales
coast, Llandudno certainly has a great deal to offer
as a holiday centre. The town nestles between the
dramatic headlands of the Great and Little Ormes
and close to the spectacular scenery of Snowdonia.

This tour explores the Pennine Hills on both sides
of the Yorkshire Lancashire border by the relaxing
means of railway and canal boat. Reminders of a
bygone age when travel was altogether slower.
Skipton is on the Leeds–Liverpool canal and during
the hour long trip the skipper tells the tale of the
200 year old canal while passing mill buildings and the many bridges.
Time after the boat trip to explore the market town of Skipton with the
castle at the top of the High Street. We also have a journey through the
spectacular moorland scenery of a section of the Settle-Carlisle Railway,
travelling from Settle to Langwathby over the 24 arches of the
Ribblehead viaduct.

YOUR HOLIDAY HOTEL
The Tynedale is perfectly situated on the flat central promenade with
panoramic views of Llandudno bay and close to the pier, shops and new
retail outlet Parc Llandudno. All en-suite rooms have television and hot
drink facilities. Modern, bright and welcoming offering great food, high
standards of service and top class entertainment each evening. Lift to
most bedrooms.
EXCURSIONS
A scenic tour around Betwys-y-Coed, Capel Curig and Llanberis Slate
museum. Ride on the Welsh Highland Railway through the fabulous
scenery of the Snowdonia National Park.

YOUR HOLIDAY HOTEL
The Dunkenhalgh dates back 700 years, but the en-suite bedrooms and
leisure centre with swimming pool are modern and well equipped.
The hotel does not have a lift.
Price includes:

Price includes:

• Executive coach travel
• Courier service
• Half board accommodation

• Boat fare
• Train fare
• Insurance

• Executive coach travel
• Courier service
• Half board accommodation

• Two excursions
• Train fare
• Insurance

5 DAYS FOR £329

4 DAYS FOR £269
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EXTRA DAY IN SCOTLAND FOR 2011
Tontine Hotel
Friday 26th August – Monday 29th August

POPULAR RESORT AND HOTEL
Peebles

Marine Hotel
Monday 12th September – Friday 16th September

TOUR 100

Paignton
TOUR 105

The second largest resort on the English Riviera,
Paignton is a busy colourful town offering a wide
range of entertainment and attractions. An ideal
base for visiting the surrounding coast and
countryside. Also the home of the Paignton and
Dartmouth Steam Railway with connections
to Dartmouth.

The Tattoo is one of Scotland’s most celebrated
events and each year we visit on the last weekend.
By popular request we are staying for an extra
night this year.
Friday: We head north to travel over the border and
settle at our hotel in time to relax before evening
dinner. We are once again based at the Tontine Hotel situated in the
centre of the attractive border town of Peebles on the River Tweed. All
comfortable en-suite bedrooms have television and hot drink facilities.
The hotel does not have a lift.

YOUR HOLIDAY HOTEL
A return visit to this popular friendly hotel where a warm welcome will be
waiting. Situated in a level position directly opposite the seafront and a
short walk to the town centre and busy little harbour. All en-suite
bedrooms have television and hot drink facilities. Lift to most bedrooms.
Entertainment every evening or relax in the comfortable conservatory.

Saturday: A leisurely breakfast and time to look around Peebles, before
we travel to Edinburgh with free time to explore the city and enjoy a
meal. The city will be buzzing with the various festivals taking place. We
then rejoin the coach for the short journey to the drop off point for the
castle, from where the final approach is on foot. The highlight of our visit
will be when we climb Castle Hill to take our seats on the Castle
Esplanade. The action packed programme will feature exciting
contributions from the Massed Bands, highland dancers and performers
from four continents. The night finishes with the lone piper high on the
castle ramparts playing his haunting lament.
Sunday: After breakfast we have a drive to Falkirk to view the modern
day engineering of the Falkirk Wheel, which lifts the boats between two
canals. We will also have a splendid view of the Forth Bridge.
Returning to the hotel for evening dinner.
Monday: After breakfast we depart for a scenic drive home.

EXCURSIONS
A visit to Buckfast Abbey a haven of peace and quiet, then a drive across
Dartmoor to the village of Widdecombe in the Moor, home of Uncle Tom
Cobley. The historic city of Plymouth with chance to visit the old
cobbled Barbican, enjoy the views from the Hoe or have some retail
therapy in the numerous shopping outlets.
Price includes:
•
•
•
•

Executive coach travel
Courier service
Half board accommodation
Tattoo entrance ticket for the
7.30pm show

•
•
•
•

Visit to the Falkirk Wheel
Breakfast each morning
Dinner on Friday and Sunday
Insurance

Price includes:
• Executive coach travel
• Courier service
• Half board accommodation

4 DAYS FOR £307

• Two excursions
• Insurance

5 DAYS FOR £322
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A FAVOURITE HOTEL WITH OUR REGULAR TRAVELLERS

EXCITING NEW ITINERARY

Fort D’Auvergne Hotel
Sunday 18th September – Saturday 24th September

Cliffe-Norton Hotel
Monday 26th September – Saturday 1st October

St Helier
TOUR 110

Tenby
TOUR 115

This is a completely different holiday, as it is the
only tour in the brochure where we cannot take our
own coach. It is too large for the narrow island roads.
The island of Jersey is the largest of the Channel
Islands lying just a few miles off the French coast
but only an hours flying time from Britain. The
resort has a truly continental atmosphere, but there are no language or
currency problems. There are beautiful beaches and picturesque bays all
around the coast. We include a full day tour of the island on the first day
of your holiday, to give you ideas of places to visit during the rest of your
stay. The bustling capital of St Helier, where our hotel is situated is a
paradise for shopping with a large variety of retail outlets.
Situated in the coastal National Park, Tenby is a
very picturesque resort. Quaint narrow streets
behind the ancient town walls lead to the harbour
and superb beaches.
YOUR HOLIDAY HOTEL
The privately owned Cliffe-Norton is under the personal supervision of
the proprietors. Situated in a premier position above the North beach
and a short walk into town. All en-suite rooms have hot drink facilities
and television. The hotel has a lift, but there are steps to negotiate to
the restaurant.

YOUR HOLIDAY HOTEL
A seafront location on the Havre des Pas, about 10 minutes walk from the
town centre. The local bus stops outside the hotel to take you to the town
centre or the bus station for onward travel all around the island. All en-suite
rooms have television, telephone and hot drink facilities. Sea/beach view
rooms are available at a supplement. Lift to most bedrooms. Indoor
swimming pool. Sun terrace overlooking the beach. Entertainment on
some evenings.

Traditional varied cuisine is served in the attractive restaurant. The hotel
offers entertainment on most evenings during your stay. Our second visit
to this hotel after a sell out tour last year.
EXCURSIONS
A visit to the tiny city of St Davids dominated by the impressive cathedral
then a drive through the beautiful Presilli Hills. We drive to Aberglasney
House and Gardens, one of the finest gardens in Wales where we will
have a guided tour.

EXCURSIONS
We include one full day island tour in your holiday. Our representative
will be pleased to book any further tours required and offer help to plan
your day. Car hire is available (remember to take your driving licence).
Price includes:
• Return coach to Birmingham
Airport
• Return flights to Jersey
• Return transfers between
Jersey airport and hotel

•
•
•
•

Half board accommodation
Full day island tour
Insurance
Courier service

Price includes:
• Executive coach travel
• Courier service
• Half board accommodation

Please note passengers are responsible for checking in their own luggage at the airport.
Terry Bushell Travel act as retail agents for Destination Specialists ATOL Protected 9503
Flights subject to confirmation. Photographic identification is required by the airline.

• Two excursions
• Admission to Aberglasney House
• Insurance

7 DAYS FOR £576

6 DAYS FOR £362

Supplement for sea view £20 per person

Single supplement £15 • Sea view £15 per person
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NEW LUXURY HOTEL FOR 2011
Stoke by Nayland Hotel & Spa
Sunday 9th October – Wednesday 12th October

NEW ITINERARY FOR 2011
Colchester

Warner Hotel – Exclusively for Adults
Monday 17th October – Friday 21st October

TOUR 118

TOUR 120

A return visit to this first rate modern hotel which
sits quietly on the secluded eastern shore of the Isle
of Wight just yards from the lapping Solent. With 23
acres of grounds and marvellous sea views,
Bembridge is the ideal place to take a stroll. If you
prefer something more energetic you can join in with
the activities or take a dip in the indoor pool. After dinner, dance the night
away or enjoy the live entertainment in the Admiral’s Club cabaret room.

There are lots of links with the landscape artist
John Constable in the delightful Suffolk
countryside where he found his inspiration. Many
of his most recognized pictures will come to life
during our tour.

EXCURSIONS
A visit to the resort of Shanklin and also Newport, the island’s main town.
We take a ride on the steam railway for a different view of the countryside.
YOUR HOLIDAY HOTEL
Situated 8 miles from Colchester. A luxury hotel in the countryside,
recently refurbished to a very high standard. All en-suite rooms have hot
drink facilities. A welcoming lounge bar with comfortable chairs around
an open fireplace – to relax after an interesting day out. The hotel has a
lift. Complimentary access to the Peake Spa with swimming pool.

EXCURSIONS
A guided tour of Constable Country with our local Blue Badge Guide. We
visit East Bergholt where the painter was born, Flatford Mill and Dedham.
On our second tour we have a scenic day around the Suffolk countryside
and coast.

Price includes:
•
•
•
•

Price includes:
• Executive coach travel
• Courier service
• Half board accommodation

• Two excursions
• Insurance

4 DAYS FOR £255

Executive coach travel
Courier service
Return ferry crossing
Half board accommodation

• Two excursions
• Train ticket
• Insurance

5 DAYS FOR £355

£45 single room supplement
13

14

SURNAME & INITIALS

Resort:

Return
Date:

Evening Telephone No:

Post Code:

49 44 40 36 32

48 43 39 35 31

Toilet
& Coffee
Machine

24 20 16 12 8

23 19 15 11 7

4

3

2

46 42 38 34 30 28 26 22 18 14 10 6

47

1

5

45 41 37 33 29 27 25 21 17 13 9

COACH PLAN

Driver

49
Seater

Courier

DEPOSIT OF £40 PER PERSON, NOT REFUNDABLE (FULL AMOUNT IF WITHIN 6

Signature

Date

Enclosed £

as set out.

I am over 18 years of age and agree to abide by the Booking Conditions

WEEKS OF TRAVEL).

PLEASE COMPLETE, SIGN AND RETURN THIS BOOKING FORM, WITH A

TEL: 01283 538242

ACCOMMODATION
(Double, Twin or Single)

Please phone for availability before completing the Booking Form.

These requirements will be complied with if possible, but cannot be guaranteed.

SPECIAL REQUIREMENTS

Mr
Mrs
Miss

Departure
Date:

Hotel:

Tour No:

Day Time Telephone No:

Address:

Name:

Name and address of person to whom correspondence should be sent

14 DERBY STREET, BURTON UPON TRENT, STAFFORDSHIRE DE14 2LA. TELEPHONE & FAX: (01283) 538242

Travel

TERRY BUSHELL

SUM INSURED UP TO
£3,500
£600/£60
£15,000
£2,000,000
£1,500
£450 (£15 per 24 hours)
£1,500/£200
£2,000,000
£100
£10,000
Insurance Premium

Terry Bushell Travel are an Appointed Representative of ITC Compliance Limited who are authorised and regulated by the Financial Services Authority.

A certificate detailing this cover will be given to each and every passenger as evidence of cover. Please ensure that you have been given the appropriate
certificate(s) at the time of booking.
PLEASE NOTE OUR HOLIDAY TRAVEL INSURANCE SCHEME IS ONLY AVAILABLE TO UNITED KINGDOM RESIDENTS

FINANCIAL SECURITY
In accordance with the “The Package Travel. Package Tours Regulations 1992” all passengers booking with TERRY BUSHELL TRAVEL are fully protected for the
initial deposit and subsequently the balance of all monies paid to us including repatriation if required, arising from the cancellation or curtailment of your
travel arrangements due to the insolvency of TERRY BUSHELL TRAVEL.

COOLING OFF PERIOD
You should read your policy immediately to ensure it meets with your requirements. If for any reason it does not it must be returned to the issuer of the policy
within 14 days of the date of issue or prior to travel which ever is the sooner. Your money will be refunded in full, provided no claims have been made or
incident likely to give rise to a claim has arisen. If you cancel your policy after 14 days no refund will be given.

IMPORTANT - HEALTH CONDITIONS APPLYING TO ALL TRAVEL DESTINATIONS
If you are travelling in England, Scotland, Wales, Northern Ireland and can answer NO to questions 1-3 and YES to 4 immediately below, it will not be necessary
for you to complete a Self Declaring Medical Form. The Standard Policy Terms, Conditions and Exclusions shall apply.
Applying to all areas
It is a condition that at the time of taking out this policy and between that time and your departure you must comply with each of the following:
1) You are not aware of any reason why the trip should be cancelled or cut short
2) You are not travelling:
a) against the advice of a medical practitioner
b) for the purpose of obtaining medical treatment, or
c) if you have been given a terminal prognosis
3) You are not receiving or awaiting treatment for an illness or injury as a hospital day case or in-patient, as any claim arising from this illness or injury will not
be covered.
4) If you are on medication at the time of your travel your medical condition must be stable and well controlled.
In addition if you are travelling outside England, Scotland, Wales and Northern Ireland, the following additional conditions will apply:
You must notify the Issuer of this policy immediately of any of the conditions listed below arising between the date the policy is issued and the time of
departure of the trip. We must be informed of any fact which is likely to influence us in the acceptance, assessment or continuance of this insurance. Failure to
do so may invalidate this insurance, leaving you with no right to make a claim.
1) If you have received medical treatment as a hospital day case, in-patient or out-patient during the six months prior to the booking of the trip, you must
obtain from a medical practitioner at your cost confrmation that you will be fit enough to take the trip.
2) if you are undergoing medical treatment as a hospital out-patient at the date the final balance of the trip is due to be paid, you obtaina certificate of fitness
confirming your ability to travel must be obtained by you at your cost.
The Policy contains the following General Exclusions:
YOU ARE NOT COVERED for anything caused directly or indirectly by you suffering from Stress, anxiety or depression unless it has been investigated and
diagnosed as such by a Consultant specialising in the relevant field, who must confirm in writing at your cost that you are fit enough to take this trip.

POLICY EXCESSES
Cancellation, Curtailment, Holiday Abandonment and Loss of Deposit for holidays up to and including 3 days NIL. For holidays over 3 days Loss of Deposit excess
£15.00 each and every loss. For holidays over 3 days excess £50.00 each and every loss for Cancellation, Curtailment and Holiday Abandonment. Medical and Other
Expenses, Additional Travelling Expense - United Kingdon, Personal Property and Money excess £30.00 each and every incident per Insured Person.

COVER
Cancellation
Missed Departure/Travel Delay
Personal Accident
Medical and other Expenses including Curtailment
Additional Travellling Expenses - United Kingdom
Medical Inconvenience Benefit
Personal Property/Loss of Passport
Personal Liability
Delayed Baggage
Legal Expenses
14 day Refund

We summarise below the details of the insurance cover provided which also includes SPECIALTY ASSISTANCE LTD - 24-hour emergency service. The following
is a brief summary of the cover available. Full details of Cover, Policy Warranties and Exclusions will be forwarded with your confirmation of booking. In any
event you may ask for a specimen copy of the Policy Wording before booking should you wish to examine this in advance.

IMPORTANT
We will not provide you with advice about the suitability of this product for your individual needs but will be happy to provide you with factual information.

DEMANDS AND NEEDS
This insurance policy will suit the Demands and Needs of an individual ,or group(where applicable) who have no excluded pre-existing medical conditions, are
travelling in countries included within the policy terms and who wish to insure themselves against unforeseen events detailed in the cover section below.
Subject to the terms, conditions and maximum specified claim limits.

Because we believe it is important for you to be adequately insured, for your protection and peace of mind, all clients who travel on our holidays are insured
under a Special Coach Holiday Travel Insurance Scheme which is arrainge with ETIInternational Travel Protection who are approved by the Financial Services
Authority to undertake business in the UK- except for short breaks.

Coach Holiday Travel Insurance

Fair Trading Charter
Please read this carefully before booking

YOUR HOLIDAY CONTRACT WITH TERRY BUSHELL TRAVEL
additional bonding or licensing requirements and VAT. In all cases we reserve the
right to pass these amounts on in full. U.K. Holiday prices include all coach travel,
hotel accommodation and meals as specified in the holiday description and VAT at
the current rate where applicable. On European holidays the price is subject to
surcharges on governmental action, VAT and currency. We will absorb an amount
equivalent to 2% of the holiday price which excludes insurance premiums. If the
cost of the tour increases by more than 10% you are entitled to cancel and receive a
full refund (except for the insurance premium). Should you decide to cancel because
of this, you must exercise your right to do so within 14 days of the date of your
amended invoice. Surcharges will not be imposed within 30 days of the departure.
Morning Coffee, afternoon tea and other refreshments are not included. Gratuities to
the hotel staff and driver/courier are discretionary. Final details of departure times
and points will be sent to you about one week prior to the departure date when they
have been finalised.

You pay a deposit and make a contract with us
When making a booking you pay a deposit of £40.00 per person. The contract is
made at the date the deposit is entered on to our reservation system and we issue a
confirmation of booking.

You pay the balance
The balance shown on your confirmation is due six weeks prior to the tour
departure. Should the balance not be paid at the due date, we reserve the right to
cancel the reservation and apply cancellation charges as shown below. Balance
reminders are not sent.

If you cancel your holiday
Should you or any other member of your party be forced to cancel your holiday you
must notify us in writing. A cancellation charge calculated on the scale set out below
becomes payable.
More than 42 days
Loss of deposit
30%
28-42 Days
14-27 Days
45%
7-13 Days
60%
0-6 Days
100%
Note: If the reason for the cancellation is covered under the terms of the insurance
policy, you may be able to reclaim most of these charges.

Your holiday information
Seat Allocation
Requests for particular seats can be made when booking, but since allocations are
made on a first come first served basis, early booking is advisable. Reserved seats are
held throughout your holiday. For operational reasons, a coach of different
configuration may be used and we reserve the right to alter a seating plan, although
this will be avoided as far as possible.

If you change your booking

Smoking

If after our confirmation has been issued you wish to change to another of our
current holidays, we will do our utmost to make the change. The request must be in
writing and a £10.00 administration fee paid per person. Any alteration made after
the original balance is due will be regarded as a cancellation and be subject to the
cancellation charges set out above.

There is a total smoking ban on the coach, but frequent comfort stops are made.

Special care for the disabled
The holidays in this brochure have been carefully planned to include as much of
interest as possible. Inevitably some of the holidays include lengthy periods of travel
and some walking on sightseeing excursions. Many of the hotels will have steps to
contend with and may not have lifts. We will do our best to look after disabled
passengers but please advise us when booking of any special requests. Wheelchairs
can be carried, but due to restricted space, advance notice must be given to our office.
We are unable to accommodate motorised wheelchairs due to Health & Safety
regulations.

If we cancel your holiday
We reserve the right to cancel your holiday if there are insufficient bookings to
justify the departure, in which case we will inform you at least six weeks prior to
departure. In the unlikely event of this happening you will have the option of
transferring to another tour or accepting a full refund.

If you have a complaint
If you are unfortunate enough to have a complaint during your holiday please
inform the person responsible immediately (i.e. Hotel Manager) and also advise our
driver/courier who will do their utmost to resolve the problem immediately. If the
matter cannot be put right on the spot, you must notify us in writing within 28 days
of the completion of your holiday.

Ground Floor Accommodation

Conditions of Carriage

Single Rooms are always in short supply (and may be subject to supplementary
charge). We advise early booking.

There are usually a limited number of ground or low floor rooms available and
requests for this accommodation must be made in the ‘special requirements’ section
of the booking form.

Single Rooms

When you travel on a train or ship the conditions of carriage apply and are subject
to National and International conditions which may limit or exclude liability. Your
contract made under the terms of this agreement is subject to English law and
jurisdiction. Some coach journeys may be operated by vehicles which have a
specification different to that detailed in this brochure.

Special Diets
If you require a special diet you must inform us at the time of booking. This will be
notified to the hotel and any extra costs incurred must be paid to the hotel before
departure. We cannot guarantee hotelier’s compliance with dietary requests.

Other terms

Entertainment

We reserve the unconditional right to refuse a booking or terminate a passenger’s
holiday in the event of unreasonable conduct.
We regret that no pets or other animals may be taken on our coaches. You are
responsible for ensuring that you are at the correct departure point at the correct
time and we cannot be liable for any loss or expense suffered by passengers because
of their late arrival at any departure point.
Excursions are included in the price of most holidays and refunds cannot be made
for passengers not wishing to go on these excursions. Admission fees to buildings,
grounds etc are not included in the price of the holiday unless otherwise stated in
the brochure. For all continental holidays you will require a full British passport. We
cannot accept responsibility if passengers are not in possession of the correct travel
documents. Exchange rate £1 = 1.10 Euros

Entertainment offered by hotels is indicated in the hotel description. The nature and
frequency of the entertainment presented is at the discretion of the hotel and
therefore not guaranteed and could be withdrawn if there is a lack of demand or
insufficient numbers in the hotel.

Luggage
In view of the restricted space available, we ask you to keep luggage down to one
medium sized suitcase per person, but a small holdall can be taken on board the
coach. We cannot accept responsibility for loss or damage to luggage unless it is
established that it is caused by our negligence.

Child reductions
Child reductions will apply to children under the age of 12 at the date of travel,
sharing a room with two adults paying full fare.

If we change your holiday.

Loyalty Discount

The arrangements for holidays in this brochure are made many months in advance
and changes are sometimes unavoidable. Most of these changes are very minor, but
where they are significant we will notify you as soon as possible. A significant
change is one that involves changing your departure date, resort area, quality of
main hotel or eliminating a destination from the itinerary. In the event of a
significant change you may decide to
a)
Continue with the holiday as amended
Accept an alternative which we may offer
b)
c)
Cancel your booking and receive a full refund.

After booking your first holiday for 2011, we will deduct £5.00 per person off all
subsequent 5 days or longer holidays taken during 2011.
This offer does not apply to Group Bookings which qualify for other discounts.
Printed November 2010

Your holiday price.
The price of your holiday is guaranteed and will not be subject to any surcharges
except for those resulting from increases in fuel prices, government action including
15

Look out for London Theatre Weekends and further short breaks throughout the year.
Also our winter programme which will be issued later in the year.
Struggling to find the perfect present? Have you thought of giving a Terry Bushell Travel Gift Voucher?
Ideal for Christmas, Birthdays, Anniversaries or simply as a thank you. Available in any denomination.
We also offer group private hire for holidays and day tours. Please call for details.

TO MAKE A RESERVATION PLEASE PHONE OUR OFFICE OR CALL IN DURING OPENING HOURS

TELEPHONE: 01283 538242
Monday, Tuesday, Thursday, Friday 9.30am - 4.30pm
Wednesday 9.30am - 2.00pm Saturday Morning 9.30am - 12.30pm
Terry Bushell Travel, 14 Derby Street, Burton upon Trent, Staffordshire DE14 2LA.
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